City of El Centro
1275 Main Street
El Centro, CA 92243

MUNIS Self Service — Online Payment Process

1. On the City of El Centro Website, click on the “PAY ONLINE” button. A new window pops up
and the Munis Self Service — Utility Billing screen is displayed.
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2. Locate your Account Number and Customer ID Number on your printed Utility Services Bill

and type them into the corresponding text boxes on the MUNIS Self Service — Utility Billing,
click Search when completed.
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3. Munis Self Service will search and locate your account. A link to “Manage Bills” is located at the far
right side of the account information strip. Clicking on that link will display detailed information on that
account including the Balance Due and a “Pay” button. Click on the “Pay” button to continue.
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4.- Click on “Pay by Credit Card” to continue. Using a Debit Card has also produced successful results. Confirm
payment amount presented on the following screen and click on “Continue”. This step is marked as 1 of 4
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5.- Step 2 of 4: Type in your Credit/Debit Card information and click “Continue” .
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6.- Complete step 3 of 4 by typing your Credit/Debit Card Billing information as it appears on your bank

statement. Click “Continue”. Please note that the EMAIL box is optional and no emails will be sent by the
MUNIS System at this time.
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6.- Step 4 of 4: Review your full payment information. Click “Submit”. Allow a SENSIBLE TIME TO PROCESS
your payment request and wait for the MUNIS Self Service system to display a result page. If successful
payment is process, you will see the screen on the bottom. Locate your Transaction ID on that screen.
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Allow a sensible time period for the payment process to be completed. The system will display a transaction
result page after a few seconds.
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This completes the online payment process for the City of El Centro Online Utility Billing and Payment. For
more information, please contact the Finance Department at (760) 337-4510.



